
Ministry of Urban Development 

 

 

1. Section 4 (b)(vii) of The Right to Information Act, 2005: 

Ministry has a Public Grievance Cell where grievances can be 

Addressed by general public or by employees for redressal. The 

Cell coordinates with Ministry and its attached/subordinate and 

other offices for redressal of grievances and communication to 

the petitioner.  

Economic Advisor is the Director of Grievances for the Ministry. P.G. Cell 

functions under the supervision of Director (Cdn. &PG ).  

The contact details of the officers are as under:- 

1. Ms. Aditi S. Ray, Economic Advisor  : 23061397   

 1E mail : directorgrievanceud@gmail.com  

2. Shri J. P. Agrawal, Director (Cdn & PG) : 23061425 

 E mail :   grievanceud@gmail.com 

3. Shri R. S. Punia, SO(PG) : 23062010 

 

2. Section 4(b) (xv): information can be obtained from the 

following facilities:- 

 

1. Central Public Information Officers 

 

2. Public Grievances Cell 

Tel. No. : 23062010 & 23022199 ( Extn: 2965)  

Web site of the Ministry 

http://urbanindia.nic.in 

 

4. Officers of the Ministry can be contacted directly for 

Information pertaining to the Ministry. The details are 

given in the Directory of this Ministry appended in the 

Web site. 


